
Avast Security may have detected Ace Payroll as a threat resulting in the Ace Payroll program being 
quarantined. Below are instructions to allow the installation to proceed whilst keeping your system 
protected. 
 

 

WHEN INSTALLING ACE FROM CD 

 

1. Open Avast (usually found down the bottom right hand side of your screen) and go to 

Settings » General 

2. Scroll down to Exclusions and type in c:\winpay then click Add 

 

 

 

After you successfully add Ace Payroll to exclusions you need to restart the Avast Shield otherwise 

Avast will keep detecting the Ace Payroll file and blocking it as a threat. 

 

 Find Avast icon in the Windows system tray and right click. 

 Go to Avast shields control » Disable for 10 minutes » confirm 

 Go again back to Avast shields control » Enable all shields 



 

Whatever option you will choose, Avast will ask you for a confirmation, which you have to confirm by 

selecting ‘Yes‘. And that’s it, Avast and all its shields should be disabled/paused for whatever time period 

you have selected. 

 

 

Once you have completed these steps, you will then need to run the upgrade again, installing it as a 

new program. 

 

 When the upgrade CD starts up, click Next, I Agree With These Terms and select the New 

Computer button as shown below 

 

 

 

 



WHEN INSTALLING ACE FROM EMAIL/WEB 

 

 

3. Open Avast (usually found down the bottom right hand side of your screen) and go to 

Settings » General 

4. Scroll down to Exclusions and type in c:\winpay then click Add 

 

 

 

After you successfully add Ace Payroll to exclusions you need to then disable the shield to allow the 

install. 

 Find the Avast icon in the Windows system tray and right click. 

 Go to Avast shields control » Disable permanently  

 



Whatever option you will choose, Avast will ask you for a confirmation, which you have to confirm by 

selecting ‘Yes‘.  Avast and all its shields should be disabled/paused for whatever time period you have 

selected. 

 

 

Once you have completed these steps, you will then need to run the Ace installation again. 

When Ace has finished installing, you will need to reactivate the shield 

 Find Avast icon in the Windows system tray and right click. 

 Go to Avast shields control » Enable  

 

Confirm your selection. 

 

 

More information on Avast can be found http://www.getavast.net/support/managing-exceptions 

 

http://www.getavast.net/support/managing-exceptions

